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OBJECTIVES:  Stitch  in  Time 


•  Discuss  innovative  tools  to  help  focus  providers 
and  clinical  staff  on  preventive  health  measures 
recommended  to  be  assessed  at  every  patient 
care  visit. 


•  Explain  to  clinical  staff  representatives  and  to 
providers  how  printing  of  automated  Stitch  in 
Time  forms  at  the  beginning  of  each  day  for  all 
scheduled  patients  at  every  command  clinic 
makes  a  difference  in  the  consistency  of  care 
provided. 
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OBJECTIVES:  Stitch  in  Time 


•  Discuss  how  simple  tools  using  the  concepts  of 
consistency  in  preventive  health  counseling  with 
the  demand  of  time  efficiency  for  providers  of 
care  to  create  an  easy  and  workable  solution  to 
helping  our  clinics  achieve  high  scores  for 
preventive  health  metrics. 
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What  is  a  Stitch  in  Time?  ...  a  reminder.  ^ 


•  Naval  Hospital  Jacksonville  automated  the  collection  of  data 
and  printing  of  a  Stitch  in  Time  provider  reminder  to  help 
focus  preventive  care  for  our  patients  at  every  clinic  visit. 

•  The  form  consolidates  information  from  CHCS,  AHLTA,  and 
the  Population  Health  Navigator.  Data  is  extracted  every  night 
keeping  the  form  up  to  date  placed  into  a  format  easy  to  print 
each  morning  by  front  desk  staff  for  every  scheduled  patient 
encounter  across  the  command. 

•  Using  accessible  manufactured  resources  such  as  .NET  and 
SQL  Server  reporting  services  we  pre-processed  the  data  into 
consolidation  locations  enabling  easy  to  print  reports. 
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Provider  reminders  do  work. 


AHRQ  survey  from  2008  showed  74%  of  the 
studies  of  preventive  healthcare  reminders 
reported  a  positive  impact. 


Computer  systems,  however,  were  not  statistically 
superior  to  manual  reminder  systems.  A  string 
tied  to  the  providers  finger  may  work  best. 
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Front  desk  staff  clicks  one  button  to  print 


***  Privacy  Sensitive  Data  *** 

Clinical  Practice Guldal lues 

A  Stitch  In  Time 

Prev  ention  Counts! 

Test  Patient  I 


I  m  aoftd  SO  Of  of  eatgf  and  I  have  not  had  a  colon 

cancer  scfeenina.  Coton  cancer  is  the  second  leading 
^  cause  of  cancer  deaths  vi  the  USA  Afncan  Americans 
need  lo  be  screened  beginning  at  age  45 


--  I  am  Asthmatic.  Ptoase  check  to  be  sure  I  have  been 
L-l  prescribed  a  tong  term  medication  to  help  control  my 
asthma  symplomsl 

^  I  am  Diabebc^  Ptease  review  my  labs  and  medications 
^  in  the  Cunicai  Portal  to  ensure  Tm  gettng  the  best  caret 

I  use  a  tobacco  product  and  need  help  to  Quit! 

Tobacco  cessation  therapy  is  effective  and  should  be 
LJ  offered  to  every  smoker  or  dipper  at  every  cknlc  visit 
Ptoase  refer  me  to  your  Tobacco  Cessation  Program 

1  m  OYBfwgiqhl  aim  need  lo  diacma  mv  ireatiiimi 

QOthMia  Wtm  mv  PfOYhlgf ■  We  can  offer  nutrition 
ISJ  classes  and  should  screen  for  diabetes,  thyroid  disease 
and  elevated  chotosterol 

My.FAP.ia.QYfiIdUC:  pap  smears  help  to  prevent 
OQ  cervical  cancer  in  women  Women  should  have  their 

PAPs  done  every  1-3  years  based  on  their  age  and  other 
factors 

Oato  of  imt  exp  _ 

My  MOTfTOflrOfn  hi  pygf  tfWl  Breast  cancer  can  be 
W  prevented  Mammograms  need  to  be  performed  every  1- 

2  years  for  women  aged  40-50  and  every  year  thereafter 


***  Privacy  Sensitive  Data  *** 
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Prw«ad  on  12f2a/2010  20000  PM  l>y  X>S£PH  MCQUAOE 
rOR  OmCXAl.  vse  ONLYCTOCO)  mracy  Act  af  1974  A»»Sr> 


Identify,  then  diagnose  and  treat. 


•  Shares  clinical  workload,  helps  nurses  and 
ancillary  staff  identify  what  preventive  clinical 
measures  a  patient  needs. 


•  Complements  the  medical  home  concept:  do  for 
each  patient  what  they  need  most. 


•  Sets  the  tone  /  provides  a  focus  for  medical  home 
implementation. 
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A  Systems  Approach  to  care,  it 
facilitates  standardization. 


•  Enables  every  clinic  to  have  more  clearly 
established  and  measurable  goals. 


•  Standardizes  the  care  provided  to  a  much  greater 
degree  than  relying  on  the  consistency  of 
providers  to  remember  to  focus  on  all  preventive 
care  areas. 
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The  Clinical  Portal  supports  the  Stitch  in  Time 


*  |^https;//nh)ax-webapps.nrrwd.ds.rned.navy.rnil/dlnicalportal/Portat.aspx 
Eie  Ed*  yie«  Favorites  look  Help 

'Stt  ^  ^MeinPortellCInkalPortaJ  I 


"3  ^  ^  juve  Seerch 


^  '  'ft'  ■'J^Eage 


^2C| 

P  • 


Tfiok  - 


')  1  1  I  ’I  I  |;/ Trusted  sites  J \100%  * 
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Uses  Pop  Health  Navigator  data  with 
— yesterday's  lab  results. 


C  Main  Portal  |  Clinical  Portal  -  Windows  Internet  Explorer  provided  by  Naval  Hospital  Jacksonville 


https://nhiax-webapps.nmed.ds.med.navy.mil/cljnicalportal/Portal.aspx 
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NEW! 

Lexi-Comp  Online 

MicroMedex  Online  is 
gone  and  replaced  by 
LexiComp  Online 
below  you  will  find  a 
link  to  the  new 
Launch  Site  for  our 
new  Lexi-Comp  Links 
and  intructions 

Lexi-Como  Online 

Links 

Enjoy! 
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Quick  access  to  patient-centered 

resources.  


O  Main  Portal  |  Clinical  Portal  -  Windows  Internet  Explorer  provided  by  Naval  Hospital  Jacksonville 
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Providers  and  nurses  can  review  data. 
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Quick  Search  finds  patient,  identifies 

chronic  conditions. 
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"Chart  chit"  collects  the  diabetes  vital  signs  i 

one  spot. 


9t  VM  ^  lodb  tjab 

U  Oii-  ^Oi«t«u:^4MO«Uk|Oric4P»t4i  I  I 


3  -  •»  X  r 


Naval  Hospital  Jacksonville 
*/>  'Ijlillvlllifavl- 


--I 


OepUioon  MMiti  4 
lio<M0Mnxm 

•> 

•> 

Wxiwwry 

•> 

iSZXT" 

OpxnOonal 

IMm 

•> 

ftteOo^ 

•¥ 

MoOctfUOrvy 

COMtACI 
Wf  5MASIIR 


Su«<K^>on%7r 


■lA-  !  '  -\X1  e*.^' 


Last  A1C  Go4l  <  (.5 


LIPOS:  Goal  <  1M 


Gf  R  /  R«o4iI  Function 


MUTRlTIOfI  CONSULT: 


#  .  - 
Pnnt 

f  Lmi  Foot  Exom. 


M^'^y  Nj-' 

.  tr  ^  - 


UST  EYE  EXAU 


FLU  SHOT:  * 

Ob. 


PNEUMOVAX  t  TdoP 
OscaQo- 


/ 

/ 


^XJ 

P  * 


^  •  •  •  -exge  •  TfloO  • 


■d 


M00%  • 


2011  MHS  Conference 


Providers  can  at-a-glance  see  LDL,  GFR,  and 
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Metrics  matter. 
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Letters  to  patients 


Naval  Hospital  Jacksonville 

FAMILY  MEDICINE 
2O0OC*Mld 

FL  S2214-6000 


12-2S-2010 


DiaOeres  Ale  Romitufer 


Your  records  show  that  you  meet  cmena  for  treatment  of  diabetes  or  that  you  may  be  at  rtsk  of 
becommo  dtobettc  Stoymg  healthy  with  diabetes  requires  preventive  tests  Orte  of  those  important 
blood  tests  is  on  Ale.  Your  Ale  should  be  ehecited  every  3-^  months  it  shows  your  average  blood 
sugar  over  the  post  three  rrxmths 

Your  fostirtg  lobs  hove  been  ordered 
WMAT  SHOULD  MY  Ale  BE? 

People  without  diabetes  hove  on  Ale  between  4  &  6%  We  recorrwnerK]  a  goal  of  6.5%  for 
most  people  with  diabetes 

WHY  IS  THE  Ale  IMPORTANT? 

Studies  show  that  Keeping  your  Ale  rwor  rKxmal  wM  reduce  your  nsKs  of  diabetes 
compiKations  Wfien  your  Ale  is  high,  there  ore  increased  nsKs  for  complicatxxts  that  can  affect 
your  Kidneys,  eyes,  heart,  feel  and  other  parts  of  you  body 


Nyvea  Tm^iero.  RN 


Central  Appointments 
904-542-4677 
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Letters  help  our  providers  speak  to  our 

- _ patients.  _ 
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We  use  the  Clinical  Data  Mart  to  show  our 
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Tobacco  Cessation:  Numbers  allow  real 

disease  management.  — 
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We  stay  with  the  patient,  send  letters, 

audiocare.  
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CongralulaDons  on  your  decision  to  stop  usrq  loPacco  productsi  We  have  received  a  referral 
fvacatng  your  desee  to  que  The  use  of  smoked  and/or  smokeless  tobacco  tt  a  leadng  cause 
of  preventable  death  and  (ksease  tn  our  country 

(Mtug  tobacco  may  be  the  most  dKBcut.  yet  most  rewardmg  thmg  that  you  wil  do  01  your 
ereirelde  The  Naval  Hospital  at  JacksorwSte  and  your  provider  are  here  to  help  you 

We  offer  oflereni  programs  and  aids  n  helpeig  you  lock  the  habit  Please  cal  our  Tobacco 
Cessation  Coordnator  to  make  an  appomtment  to  (kscuss  one  of  the  most  enportant 
decisions  of  your  Me 


Brooke  Keen.  RN 
0O4-S42-S2OO 


Good  kick  with  your  effort  We  are  proud  of  you  for  giwig  I  a  try 
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We  measure  SABA  Ratios  to  better 
_ d etermine  asthma 
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Naval  Hospital  Jacksonville 
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Asthmatic  Patients 
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•  Allows  precise  tracking  %  of  pregnant  Moms  who 
have  been  immunized  for  seasonal  Flu  (53.1%  as 
of  17  December!). 


•  Room  to  grow:  using  CDM  to  pull  data  to  push 
adult  immunizations. 
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Growing  still:  Creative  uses  of  CDM.  I® 


•  Clinical  Data  Mart  (CDM):  Rates  of  change  in  BMI 
for  Healthy  Weight  consults.  Can  help  to  more 
precisely  manage  our  Wellness  programs. 


•  Does  SHIPSHAPE  class  help  patients  to  lose 
weight? 

•  Does  an  internet  based  program  to  follow 
patients  enrolled  to  Healthy  Weight  help? 
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Many  Hands  Make  Light  Work  ^ 


Questions? 


CAPT  Joseph  McQuade  MD 
Director  Public  Health 
Naval  Hospital  Jacksonville  FL 
Joseph.mcquacle@mecl.navy.mil 
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